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WHAT IT IS

Every copier your clients
run, watched for you.

PrintFleet is the cloud platform a dealer runs its clients’ print fleets on. A small agent at
each client site reads every networked copier and printer on a schedule, and your team
sees, bills and services the whole fleet from one console, in the browser and on the
phone. In use by South African dealers today.

AT

CONNECT

One small agent per client
site finds every networked
device and reads it on a
schedule. It only calls out: no
firewall change, no VPN, no
site visit to read a meter.

Finds new printers itself

Updates itself

Installs under your name

A GLANCE

—o
=

CONTROL

Counters you can bill and
invoice from, toner forecasts,
alerts at any level and a
service desk that keeps to its
targets, for every account
you look after.

e Honest accuracy labels
e Invoicing builtin

e Service targets

CONSERVE

Fewer wasted trips, toner
used to the end rather than
swapped early, and a green
report that shows each client
the paper and CO2 saved by
printing on both sides.

e Fewer site visits
e Consumables on time

e Green report per client

18

makes recognised by name,
ten with their own mono and

O

open ports at the client
site: outbound HTTPS only

1 000+

automated tests run

before every release

50 000

simulated printers at
5 000 sites in load testing

colour split

INSIDE

03 How it works 04 The Wall and present mode 05 Supplies and consumables
06 Meter reads you can bill from 07 Billing your clients 08 Switching with confidence
09 Alerts and notifications 10 The service desk 11 Reports and the assistant
12 Your brand and phone app 13 Trust and security 14 Built to scale

PrintFleet

What it is
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03 HOW IT WORKS

Install once. See everything.

Three parts: an agent at the client site, the hub in the cloud, and your people. Readings

travel one way, out of the client's network, over the same secure connection a

browser uses.

Your client'’s site

Their network, untouched
Copiers and printers, read over SNMP

The PrintFleet agent
on one Windows PC

Install the agent

Run the setup program, in your
brand, on one Windows PC or
print server at the client. It needs
no firewall change, no open port
and no VPN. A Mac installer and
a plug-in box are in final testing.

= What the agent reads

Counters, toner and supply levels,
status and panel messages,
serial number, model and
network address.

PrintFleet

Outbound only

HTTPS, port 443

The hub

Readings, alerts, jobs,
reports and meter reads

Hosted in Germany, HTTPS everywhere

It finds and reads
every device

The agent adds each copier and
printer on the site's network and
reads it on a schedule over
SNMP, the standard, read-only
way printers report their
counters, toner and status. USB
printers on its own computer are
counted too.

& What it never sees

Documents, print jobs, file names
or who printed what. Nothing calls
in, and no port is opened to the
outside.

Your office

Wall, billing, service desk

Your technicians
Phone app with push alerts

Your service centre
Present mode on a TV

Your clients

Their own fleet, nothing else

You see, bill and service

Your team sees the whole fleet,
invoices from the monthly meter
read, orders toner and runs
service jobs, and each client can
see its own fleet under your
brand.

> How it keeps going

It updates itself from your hub,
keeps its readings if the hub
cannot be reached, and shows its
activity on a read-only page on
its own PC.
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04 THE WALL AND PRESENT MODE

The whole fleet, worst first.

The Wall is the first thing your team sees: every device at every client, sorted so the ones

that need a person are at the top, with counts of healthy, warning, error and offline above

and the list of what needs doing beside it.

88 wall & Fleet Wl Reports [ cClients

PrintFleet

Fleetwall -

[ Allclients

15

HEALTHY WARNING

0 service @

[ Accounts v

{&% Settings

Sort  Worst first v board

OFFLINE

¥¢ 3devices are not managed. Unmanaged devices are monitored but left out of meter reads and billing.

_——— e —— e

TONER 6% PAPER JAM IN DUPLEXER

Finance Front desk

119 294 454 476

B

TONER 5% PAPER JAM IN TRAY 3

Estate office Dispatch

Nine Estate: Umhlanga Logistics, Versalink B62C
———

445 132 281 497

TONER 6%

Patient records

Finance

TONER 5%

Staff room

789 902

e
TONER 3%

Dispensary

e Y————————————,

TONER 18%

Reception Reception MFP

249 399

—_—
oK

Warehouse Accounts

< Four ways to look

Dashboard, grid, compact or list, for one client
or all of them. The dashboard adds print
volume over 30 days, pages today, fleet health
and the toner forecast, laid out the way each
person likes.

CJ Present mode for the service centre

Live slides for a TV: fleet health, incidents,
consumables, devices not reporting, volume
and the service desk, plus analytics: volume
trend, accounts league, busiest and idlest
printers, uptime, billing readiness and fleet mix.
Save a presentation for each screen, with its
accounts, slides, timing and Simple or
Expanded view, and a display link that needs no
sign-in.

PrintFleet The Wall and present mode

TONER 19%

Consulting rooms

PrintFleet :.
Service desk

12 o 0

open jobs

Consumables

service 75%

Not reporting

Billing

oo ¢ Qe

88 erid

Star the billed ones

Needs a person

Dlspatch needs attention

hila gistic min ags
Cyan toner cntlcqlly low on Finance
i N

ie neys, 18 h ago

Drum Unit crmcally low on Dispatch
L g gi d

Magentu toner critically low on Estate office

Estates, 1 day ago

| Front desk needs attention

Black toner critically low on Finance
Be Attorney ! ago
00, 2 days age

critically low on Patient records

2 100%

FC-000014 Dispatch needs attention Respond 2h 21 min late

FC-000012 Black toner low on Front desk Respond1h 37 min late
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05 SUPPLIES AND CONSUMABLES

Toner on time, and
every device in reach.

Every cartridge, drum and waste container in the fleet, in the order it will run out. Each
device has its own page too: counters, toner and parts, panel messages, service history,
notes and tickets.

[ ]
PrintFIeet 8% wall & Fleet v |l Reports v Clients v L Service @ v £ settings v [ Accounts v Q search 0D ® S e £
Supplies & csv

All Toner Drum Waste Developer

Soonest to run out first. Days left comes from the rate each device actually consumes at, not from a fixed yield, so it settles after a week or two of readings.

DAYS ESTIMATED

SUPPLY DEVICE CLIENT / SITE LEVEL % LEFT EMPTY UPDATED
® Black Toner S:::‘;:’:;_r;wﬂ S—— Z’Cfss Z’:{’EZ’V penool ———— 5 1 170ct2026 2min ago
@ Drum Unit Dispatch Umhlanga Logistics 3 7 230ct2026 2 min ago
Drum Xerox Versalink B620 - XRUYTFL5DX Warehouse — 9
Finance Umhlanga Logistics .
S)Cyanioner Kyocera TASKalfa 4054ci - VRWRWSVGEU Head ol?ce ¢ — 3 20 1280et2020 Zmirdgo
Reception [X Health G .
® Black Toner Konica Minolta bizhub C360i - A88KGFO9PM Feodefics -— 2 11 270ct2026 2min ago
Yellow Toner :z;i:‘r::;goo;d;mmwé” :::;;i::h S —— 6 12 28 Oct 2026 2 min ago
®BlgekTonor Eiorvl\i::cr\:mo\to bizhub C257i - A79J621000412 :ilsljvdie;fitomeys — ¢ 15 300ct2026 18hago
Patient records Karoo Health Group .
® Black Toner RIE6h IMC3000- CITSRINEIS e, a—— 52 15  310ct 2026 2 min ago
o  CEED
Reception e
<
Karoo Health Group - Head office @ @
HEALTHY
Konica Minolta A forecast, not a guess Order in one click
bizhub C360i )
ASBACHDamI I Ba Toies ecer i Days left comes from the rate each Low toner raises an alert and a
se6n 2 min ago - managed, bl
device actually uses toner, so it settles consumables job. Approve the order,
221907 121445 100 462 on the real day each cartridge runs and the job closes itself when the
out. agent sees the new cartridge fitted.
» # “ ®
Ticket Read meter Note Photo
Overview Supplies Meters Service Notes § E-:
T I i . . .
o Hlspetes Remote Device Link Lists your way
Cyan Toner . 0 H
about 83 days 2 Open any printer's own web page from Choose the columns, sort, view and
Black Toner your desk, through the agent. No VPN, saved filters for the device list, and
about 11 days . . .
no trip to site. share them with the team as
ngenla Toner
about 75 days templates. Model names show the
Yellow Toner badge on the machine, not its engine
about 112 days
code.

Details

® p

Devices Alerts Tickets

PrintFleet Supplies and consumables



06 METER READS YOU CAN BILL FROM

Counters you can bill from,

with proof beside them.

The monthly meter read is taken for you on each device's billing day, and every figure

says how far it can be trusted. A star marks the devices you bill, so nothing is billed

by accident.

PrintFIeet 8% wall & Fleet v |l Reports v Clients v Q) service @ v

Meterreads

Oct 2026 v All clients

v Managed devices v

Show

{& Settings v

[ Accounts v

Q search

The read for a period is the first reading taken on or after each device's billing day, and the time it was actually taken is recorded. Usage is the difference from the previous period's read.

CLIENT [ SITE DEVICE

oo o Qo

Compare &, csv

SERIAL TAKEN TOTAL MONO COLOUR USAGE MONO COLOUR  SPLIT
Bellview Attorneys ReceptioniMEF: 7561941300 305ep2332 244271 106556 137715 11561 5258 6303 (@ exact
Head office MX-3050N
Belliicw Altarmieys Finance A79J021000412  30Sep2332 113091 71417 41674 12547 5699 6848 @ derived
Head office bizhub C257i
Belvew ATamEys Warshouse V212345678 30Sep2332 450765 450765 0 19611 19611 8 (o derived
Head office IM 2702
Bellview Attorneys Boardroom K3F9001234 30 Sep 23:32 75 439 41210 34229 10511 4782 5729 | e derived
Head office TASKalfa 3554ci
o exact o derived @ totalonly

The maker's own split, proved
against the machine's own
counter page. Safe to bill.

Read with a mono and colour
split, not yet checked against
that model's own counter page.

A panel check proves a model

Someone types the figures from the machine's

own counter page, at a desk or on the phone. The
hub compares them with its readings either side,

and a match marks that make and model exact

across the platform. Sharp is proved exact today.

=y 18 makes by name, any printer by standard
Sharp, Konica Minolta, Ricoh, HP, Kyocera, Canon,

Xerox, Lexmark, Brother and Samsung read with

their own mono and colour split; Epson, Toshiba,

OKI, Fujifilm, Riso, Pantum, Develop and Olivetti are

recognised by name, with rebadged engines
named for the badge. Any other networked
printer reads through the industry-standard

counter tables.

= The read, in your inbox

Monthly meter reads are taken automatically and

emailed as a CSV on the 2nd.

PrintFleet Meter reads you can bill from

Check against the panel

The lifetime page count every
SNMP printer reports, for any

make at all.

® model proved

LAST CHECK, 16 OCT 2026 13:35 BY SAM TAYLOR (/@ MATCHES

READING READING
FIGURE PANEL RESULT
BEFORE AFTER
Total 249 399 249 399 - matches
Black and 108 892 108 892 - matches
white
Colour 140 507 140 507 - matches

06



07 BILLING YOUR CLIENTS

From meter read to
invoice, in one sitting.

An optional add-on that turns the month's meter reads into your invoices: every device

priced the way its contract says, anything odd flagged before it goes out, then approved,
numbered and emailed to the client as a PDF in your brand.

PrintFleet

828 wall

Billing seo2026

Sep 2026 v Show

Sep 2026

& Fleet v i Reports v

Clients v

0 service @ v {&% settings v [ Accounts v Q search

Pages from each starred device's meter read for Aug 2026 to its read for Sep 2026, at each device's own prices.

3

READY TO APPROVE

+ Approve all ready (3)

R 47 189.67

TO INVOICE THIS MONTH

< send all approved (2)

PrintFleet

PrintFleet

FrOM
PrintFleet

BiLTo
Bellview Attorneys Inc.

12 Long Street

Cape Town

8001
accounts@bellview.example

DESCRIPTION

Boardroom k35001234 Head office
Monthly rental
Sep 2026

Finance A73,021000412-Head office
Monthly rental
Sep 2026

Reception MEP 7501541500 - Head offce

Mono pages
Moter 96 242 o 101 298: 5 056 pages, 1000 includod

Colour pages
Meter 125 361 to 131 412:6 051 poges

Monthly rental
Sep 2026
Warehouse 1212345678 - Haad office

Monthly rental
Sep 2026

Tax invoice

INV-1042

Invoice number INV-1042

Invoice date 16 Oct 2026

Due date 15 Nov 2026

Period Sep 2026

Your reference PO 2026-118
quanmity uniT pmice AmounT

1 R1250.00 R1250.00

1 R1250.00 R1250.00

4056 R0.085 R 34476

6051 RO.75 R4538.25

1 R1450.00 R1450.00

1 R1650.00 R1650.00

Subtotal excluding VAT R10483.01
VAT at15% R1572.45

Total due including VAT

Thank you for your business. Your meter readings are taken automatically on each device's biing day.

Read

The meter read,
taken on each
device's billing day

Priced

R12055.46

Each device by its

own contract

Billing your clients

2 2

LINES NEEDING ATTENTION

I}

Priced the way you contract

oo o Qo

483 Billing details

= Prepare again

APPROVED, NOT SENT

Cost per copy, a rental, or a rental with pages included,
set on each device, with mono and colour priced apart.

= Checked before it goes

A missing read, a counter that went backwards or a
device with no price is flagged on the client's card, so

nothing odd reaches a client.

Numbered on approval

Drafts can be prepared again as often as you like.
Approving gives the next number in your series, in order
and never twice, and the invoice never changes after

that.

Sent in your brand
= Yy

A PDF in your logo, emailed from your own address to
each client’s billing contact. VAT on or off, and a CSV for

your accounting system.

Checked Approved
Anything odd Numbered, and
flagged first fixed from then on

Sent

Emailed to each
client, or all at once
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08 SWITCHING WITH CONFIDENCE

Run it beside your current
system, then switch.

Nobody should change how they bill on trust alone. Run PrintFleet next to the tool you use

today for one billing cycle, and let the figures make the case.

< COMPARE

Line by line against
the other system

Upload the meter export from the system
you use today, for example Printanista or
FMAudit, as CSV or Excel. PrintFleet matches
each line to a device by serial number and
compares it with its own readings for that
billing month.

~ Lines that agree, and lines that differ, with
the difference

+ Starred devices the file leaves out

~ Devices in the file that are not starred

0 An agent reports from every site
1 site, every one reporting.

Q The printers are found
5 printers in the fleet, none waiting to be added.

Q The devices you bill are starred
4 of 5 starred. The other one is not starred. Star it if you bill for
it.

Open the devices

4  Every billed model is proved
3 of 4 models still to prove. A panel check on one machine
proves its model everywhere.
@ Konica Minolta bizhub C257i | starred, derived, not proved yet.
Check one against its panel

@ Kyocera TASKalfa 3554ci 1 starred, derived, not proved yet.
Check one against its panel

@ Ricoh IM 2702 1 starred, derived, not proved yet. Check one
against its panel

® Sharp MX-3050N 1 starred, exact, safe to bill.

‘ Carannian fadbalad mbecasid smualalaseen

PrintFleet  Switching with confidence

(]

< Compure meterreads & csv
Oct 2026, file uploaded v All clients v Show
meter-export-2026-10.csv 22 lines, uploaded 16 Oct 2026 13:35 UTC by Sam Taylor
AGREE  DIFFER  STARRED,NOT IN THE FILE N THE FILE, NOT IN PRINTFLEET
Start with the lines that differ: the figure PrintFleet re own under the file's. Lines in the file that match no device are listed last. I the file covers clients PrintFleet is
not at yet, choose a client above.

an @ oifer @ Agree @)  Notinthefile @

READ IN

REsuLT pevice seriAL et TotaL BLACK AND WHITE  * COLOUR
T Accounts vwioausy 18OGtIE3 120277 120277 .
(@ ditters ) e ; :
—_ Karooiisdith Sroup) ute PrintFleet 119805, 472 fower  PrintFleet 119805, 472 fever
Head office
Boardroom printFleet
@ notinthefile | Ballview Attorneys K3F9001234  read 30 Sep 75439 20 34229
Head office 2332
Finance 15 0ct17:32
® agrees Bellview Attorneys A793021000412 (> 119294 74287 45057

® agrees

® agrees

Head office

Reception MFP

Bellview Attorneys, 7501941308 1J5T(0:Cl 1732 249399 108892 140507
Head office

Warehouse

Bellview Attorneys, V212345678 'U5T‘C’°”7‘32 459 448 459 448 0

Head office

v PILOT CHECKLIST

A checklist that ticks itself

Every account has one, and each step ticks as the
work is done, so you know exactly when an account is
ready to bill from PrintFleet.

Agents reporting from every site
Printers found, none waiting
Billed devices starred

Every billed model proved
Someone told about problems

The month's meter read taken

S NS IS IS IS IS IS

The other system'’s export agreeing
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09 ALERTS AND NOTIFICATIONS

Hear about it first, at the right hour.

Set an alert for the whole fleet, an account and its branches, a site or one device, and

narrow it by maker, model, managed or location. People are told by email and phone
push, inside each dealer's notification hours.

< Newalert

9:41

Alerts

14 open

This alert, in a sentence

When toner falls to 15 percent or below, for every device, raise a warning and email every notification contact whose settings

accept it, inside the notification window.

Open 14 Closed | 44

Dispatch needs attention

Paper jam in tray 3 (Umhlanga Logistics /

o What to watch for

Kind of alert

@ Consumables

s and other parts running

running out

Watch for
Apart falls to a level v

Parts to watch

Toner () Drum [] Developer [] Fuser (] Waste container

Toner colours, none ticked for every colour

(J Black [ cyan [J Magenta [ Yellow

Level, in percent, at or below

15

Name, blank to take it from the sentence

e Where, and on which devices

Applies to

@ Everydevice () Anaccount (O Asite () Onedevice

Q

Any level

The closest alert to a device
wins, so a site can have its own
toner level or switch one off.
Account admins add alerts of
their own beside yours.

Toner Faults

low, critically low, errors, jams and

panel messages

running out within
days

PrintFleet

e intervals and counters that look

Severity

Warning

—o
o=
—o

One filter builder

Alerts, device list templates and

reports share one filter builder,
so a preview and a rule firing
later always agree.

Service

service due by page
count

Warehouse / Warehouse, dispatch)

Umhlanga Logistics - Warehouse - 3 min ago

Acknowledge Ticket

Cyan toner critically low on
Finance

Cyan toner is at 3% at Umhlanga Logistics /
Head office / Head office, finance.
Head office

Umhlanga Logistics 7hago

Acknowledge Ticket

Front desk needs attention
Paper jam in duplexer (Bellview Attorneys /
Head office)

Bellview Attorneys - Head office - 18 h ago

Acknowledge Ticket

Drum Unit critically low on

& @ p» @

Devices Alerts Tickets

Inside the window

Devices are read around the
clock. People are told inside your
notification hours, not at three in
the morning.

Billing Quiet

devices and agents
not reporting

a counter that went
backwards

09



10 THE SERVICE DESK

A service desk anyone can run.

An optional add-on, made for office staff rather than IT people. Incidents become jobs on
a board, routed to the right queue and person, held to service targets and kept moving
with emails at each stage.

PrintFIeet 88 wall & Fleet v || Reports v Clients v

Service desk

Allqueues (12

Make a job for every warning or critical incident on a device or collector

FC-000009 Consumables

Black toner low on Reception
MFP

Reception MFP - Bellview Attorneys
Black Toner

® Respond within 2 h 23 min

1h ago nobody yet
New v
FC-000014 Service

Dispatch needs attention
Dispatch - Umhlanga Logistics

© Respond 2 h 22 min late

4hago nobody yet
New ~
FC-800012 Consumables

Black toner low on Front desk
Front desk - Bellview Attorneys

Black Toner

© Respond 1h 38 min late

©

Consumables (6

Queues and stages

Assigned 4

FC-000011 service
Front desk needs attention
Front desk - Bellview Attorneys

@ Fix within 5 h 39 min
2hago 0

Assigned i

FC-060083 Consumables

Yellow toner critically low on
Patient records

Patient records - Karoo Health Group
Yellow Toner

O Fix within 21h
2hago Q

Assigned v

FC-000006

Q service @) v & settings v

Service (4

Not reporting (2 Billing

In progress 5 Waiting

FC-000001 service
Dispatch: feeds two sheets at
once from tray 3
Dispatch - Umhlanga Logistics

O© Fix within 46 h

1hago nobody yet
In progress v
FC-800016 Not reporting

Reception is not responding
Reception - Mzansi Engineering

O Fix within 45 h
2hago o

In progress 2

FC-000008 Consumables

Black toner low on Consulting
rooms

Consulting rooms - Karoo Health
Group, Bloemfontein clinic

I

Consumables, service,
not reporting and billing,

each on a board from
new to done. Drag a card

to move it along.

& Clientemails
at each stage

The client is emailed as
the job moves along, in
words you write, inside
your notification hours.

PrintFleet The service desk

Mag toner critically low

on Estate office

Estate office - Stellenbosch Wine
Estates

Magenta Toner

Routingin

plain sentences

Rules decide the queue
and the person for each
kind of job, with a preview
of what a rule would
catch.

Consumables
ordering

Approve toner from the
job, with a quantity and
order number, and it
closes when the part is
fitted.

[ Accounts v

2 client emails

Nothing here.

b o o @eo

@ Targets L9 Routing rules

Routing rules decide the queue and who gets it. A job nobody started closes itself when the incident clears.

L] Done 4
FC-000013 Consumables
Cyan toner critically low on
Finance

Finance - Umhlanga Logistics

Cyan Toner

@ Fixed on target
1hago o)

Done v

FC-000805 Consumables
Drum Unit low on Staff room
Staff room - Protea Primary School
Drum Unit

O Fixed on target
1hago 0

Done v

FC-000010 Consumables

Drum Unit critically low on
Dispatch
Dispatch - Umhlanga Logistics

Targetsin

working hours
Respond and fix targets
count working hours, with
South African public
holidays. Cards turn
amber, then red.

Warnings

before a miss

The technician is warned
as a job nears its target,
and again if it passes.
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11 REPORTS AND THE FLEET ASSISTANT

Answers, nhot spreadsheets.

Reports for billing, devices, supplies, service and the environment, on screen or as CSV or
PDF, saved and emailed on a schedule. And an assistant that answers questions about
the fleet in plain language.

PrintF'eet 88 wall & Fleet i Reports v [ Clients O service @ {8 Settings [ Accounts v Q Ssearch D ® S e =3
< Greenreport &, csv &, PDF Print ) Email it to me A
Green report - only you see it

26 devices - 17 Sep to 16 Oct 2026 - Every device.

DUPLEX DUPLEX SHEETS SHEETS PAPER

ACCOUNT DEVICE MODEL PAGES PAGES SHARE USED SAVED USED co2

Protea Primary School Staff room MX-M4071 26125 9144 35.0% 21553 4572 107.8 kg 101.3 kg

Umbhlanga Logistics Dispatch Versalink B620 19 068 6674 35.0% 15731 3337 78.7kg  73.9kg
Meter reads Utilisation by volume Supplies due Reporting status Alert history Device age Uptime

Green report Total cost of ownership

Shown above, the green report: the paper and CO2 saved by printing on both sides, device by device. Total cost of ownership
brings in your cost per page and monthly charges.

THE FLEET ASSISTANT

= Which printers run out of toner
PrintFleet assistant /  Clear X thi SW eek?“

Hello Sam. | can answer questions about the
printers and accounts you can see: toner, offline
devices, pages, meter reads, incidents and
collectors.

Quick answers, free
Tap a question or type your own. Conversations are kept Common queStionS, SUCh as Wh|Ch toner iS running IOW, are

for 7 days.
answered straight away at no cost.

Offline devices Toner running low

Busiest printers this month

An Al assistant, on your key
Anything else goes to Claude on your own Anthropic key, with a

QUICK ANSWER choice of models and a monthly spend limit you set.
1toner is expected to run out within 7 days.

DEVICE TONER DAYS LEFT LEVEL %

staff room black 1 5 Sees only what you may see

It reads the fleet through the same scope as the person asking,
and conversations are kept for 7 days.

Readings up to 16:21 - Looked at 26 devices across al

G P

your accounts

Toner below 20%

It sets things up too

Ask it to install an agent at a client, new or not, and it takes you
to the download once you confirm.

PrintFleet 11



12 YOUR BRAND, YOUR CLIENTS, YOUR POCKET

Your hame on everything.

Run PrintFleet under your own name, logo, colours, sign-in artwork and product name.
The agent installs under that name too, so your clients see your name on everything
they use.

PrintFIeet 88 wall & Fleet Wi Reports [ clients 0 service m {8 Settings v [ Accounts v Q search e} ® (S e (&3
Settings

Branding Email Notifications Alert rules Users Assistant Billing Audit log

Identity Preview

Organisation name

PrintFleet

Product name

PrintFleet

Accent colour

Logos and app icon

Logo:
brow

r tab icon, the phone home-screen icon and the icon of the Windows installer

Logo for light
PrintFleet backgrounds PrintFleet

Using the platform default

Logo for dark
backgrounds

Using the platform default

Choose File  Nofi...osen Choose File  Nofi...osen

Sign-in page

White label
Name, logos for light and dark, app icon, accent

9:41

PNG or SVG with a transparent background, roughly four times as wide as tall. The app icon is one square image, 512 or 1024 pixels. It becomes the

App icon

Using the platform default

Choose File

PrintFleet

No fi...osen

[ @ PrintFieet |

PRINTFLEET

BROWSER TAB AND PHONE HOME SCREEN

@ FrintFleet PrintFleet

ON THE CLIENT'S COMPUTER

PrintFleet Agent

SERVIC

INSTAILED TO__C:\Proaram Files\PrintFleet Aaent

9:41

Good afternoon, Sam.

14 things need a person today. <

10

TONER LOW

colour, typeface and sign-in artwork, and every Reception
email in your logo and colours. A custom
domain for your portal can be set up on

request.

ATTENTION OFFLINE HEALTHY

Konica Minolta
bizhub C360i

Needs a person

Dispatch needs attention
Jmhlanga Logistics - 2 min ago

Accounts, branches and dealers

221907 121 445 100 462

Cyan toner critically low on
Finance

A client can hold branch accounts, each with its

own sites and agents, and client users see only F‘t:””m:m ni
their own fleet. A reseller can run dealers under

its own name, view them read only, and help

with their approval.

Read meter Note.

Bellview Attorneys - 18 h ago

o Overview Supplies Meters Service  Notes
Drum Unit critically low on
Dispatch

Umhlanga Logistics Toner

1day ago
Magenta toner critically low on Cyan Toner
Estate office

stellenbosch Wine Estates 1 day ago

The phone app

Black Toner

Installs from the browser on Android and ol e e e
iPhone, with push notifications and a short first- ’
run tour. The fleet, alerts, jobs, meter reads and

panel checks, in the pocket.

ce Magenta Toner

{‘s,} Yellow Toner

Devices Alerts Tickets More

Details

PrintFleet Your brand, your clients, your pocket 12



13 TRUST AND SECURITY

Safe on your clients’ networks.

What an IT reviewer asks before anything goes onto a client's network: what it collects,
where the data lives, how it is kept apart and kept safe, and what happens when
something goes wrong.

© On the client's network

e Outbound HTTPS on port 443
only. Nothing calls in, so no
firewall rule is opened.

e Reads printers over SNMP,
never documents, print jobs,
file names or who printed what.

e One read-only status page,
locked to the PC it runs on.

e Each agent holds its own token,
and the hub keeps only a hash
of it.

e Updates itself, from your own
hub only.

o Accounts and sign-in

e Passwords stored as scrypt
hashes. Reset links expire in an
hour, invitations in 7 days.

e Optional two-step sign-in with
an authenticator app, plus
one-use recovery codes.

e Five wrong passwords in 15
minutes lock that address for
15 minutes.

e Secure, same-site cookies and
a CSRF token on every form.

e Roles for every job, and an
audit log of sign-ins, changes
and billing decisions.

@ Where the datalives

e Hetzner, Nuremberg, Germany,
on Auto Al's own server, with its
own database and service
user.

e HTTPS everywhere, with
certificates renewed
automatically.

e Stored: printer data, your
accounts and sites, and the
name, email address and role
of people who sign in.

8 The server

e The hub runs as its own
unprivileged user in a locked-
down sandbox.

e SSHis key-only and guarded
against guessing.
e It restarts by itself, and a

maintenance pass runs every
five minutes.

Ay Keptapart

e Every dedler is a separate

tenant, and every page and
answer is filtered to it.

A client's own people see only
their account and its branches.
So does the assistant.

These boundaries are tested
on every change: more than 1
000 automated tests run
before each release.

T Backups and retention

e A database backup before

every release.

Nightly encrypted offsite
archives, kept for 14 days.

Agent activity kept 28 days,
assistant conversations 7 days,
and readings in full for 90 days,
then each printer's first and last
of each day.

Personal information is processed in only two places: the people who sign in and the
notification contacts, as names, email addresses and roles. Printer data is not personal

information. The dealer is the responsible party and we are the operator, acting on the dealer's
instructions. Data is transferred to Germany under section 72 of POPIA, to a country covered by

the EU's GDPR.

Live status at status.printfleet.co.za, checked every minute: the web app, agent connections, the database, alerts and emails.
For dealers: a POPIA operator agreement, with a named information officer.

PrintFleet  Trust and security 13



14 BUILT TO SCALE

Tested with 50 000 printers.

Before any dealer grows into it, we loaded a test hub with 50 000 simulated printers at 5
000 sites, and one with 5 000 printers and a month of readings, and measured the agent
path, every page and the maintenance pass.

o0 000 4.8«x ~G 4 s <1.5;

simulated printers at 5 000 the load of 50 000 to take in each reading for every page to open
sites in one test hub, with 3.7 printers read every hour, at 50 000 printers, with at 50 000 printers, with
million readings stored across three server 3.7 million already stored 3.7 million readings
workers stored
Old readings
Time to open each page at 50 000 printers, median of thinned, qutomqticq"y
three loads
e i e e J.06n - 31Dk
Present mode | T 0.90 s
After 90 days, each printer keeps its first and last
S li ' 0.80 . .
uppies B : S reading of each day, which keeps every meter
Devices | T - 0.57 s read and every figure a panel check relied on. A
: month of history went from 3.6 million readings to
Incidents | T . 0.56 s 315 000
Rlepslisme . et Long lists are counted, sorted and paged by the
PhencE GlerE R 0.38 s database, which loads only the rows on screen, so
: a fleet of 50 000 opens as quickly as one of 5 000.
Clients | THD 0.35 s
Meter reads B ] © o 0.27 s
Phone: devices D | . 08.25s

"’206 bytes ~9 GB <1 GB

for each reading, indexes for 90 days of full detail at 15- a year after that, once old
included minute readings for 5 000 readings are thinned
printers

Measured on 28 September (5 000 printers) and 1 October 2026 (50 000) with simulated printers on a laptop, never
production. Production’s own figures will differ; the proportions are what matter.

PrintFleet Built to scale 14
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B PrintFleet

Print smarter.
more.

See your own fleet in PrintFleet. Start with a short demo, then run it
beside your current system at one client site for a billing cycle.

1 2 3
A short demo One client site One billing cycle
The whole product, on real screens. An agent in your brand, at one of Compare it with the system you use
your clients. today.
TALK TO ALREADY A CUSTOMER
o L]
Dallas Ruck Signin
(J 0725018965 +27725018965 & app.printfleet.co.za

@ www.printfleet.co.za

CONNECT | CONTROL | CONSERVE A smarter way to manage your print fleet.



